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MWHUCTEPCTBO TPYOA U COLIMANTbHOW 3ALLUT bl POCCUANCKOW ®EOQEPALIMA
NMPUKA3
oT 18 nroHa 2020 roga N 354H

06 yTBepxxaeHnu npocpeccmnoHanbHoro craHgapta "CouunanbHbii paboTHUK"

B cooteBerctBuM Cc nyHkTom 16 [lpaBun pas3paboTkm ©  yTBEPXKOEHMS MpodecCUMoHanbHbiX CTaHO4apToB,
yTBEPXOEHHbIX nocTaHoBrneHnem [lpaButenbctBa Poccuiickon ®epepauum ot 22 guBapsa 2013 . N 23 (Cobpanne
3akoHogaTenbcTBa Poccuickon ®egepauun, 2013, N 4, ¢1.293; 2014, N 39, ¢1.5266),

npuKasbIBato:
1. YTBepauTb Npunaraemsbin npodeccroHarnbHein cTangapT "CoumanbHbii paboTHMK".

2. MNpusHatb yTpaTmBLWNM cuny npukas MuHucTepcTBa Tpyaa n coumansHom 3awmTtbl Poccuickon degepauum ot 18
Hos6pst 2013 . N 677H "O6 yTBEpPXOEHNM NpodeccnoHanbHoro ctaHgapTa "CoumanbHbli paboTHUK" (3aperncTpupoBaH
MuHucTepcTBom tocTuummn Poccunckon ®epepaumm 18 gekabps 2013 r., pernctpaumorHbii N 30627).

MuHucTp
A.O.KoTskoB
3apernctpupoBaHo
B MuHucTepcTBe ocTnumMm
Poccuiickon ®enepauum
20 monsa 2020 ropa,
perucTpaumoHHbii N 59014
YTBEP>XOEH

npvkasom MuHucTepcTBa Tpyaa
1 coLManbHOM 3aLLUTbI
Poccuitckon denepavumm

ot 18 monsa 2020 roga N 354H

NMPO®ECCUOHAINBHbLIN CTAHOAPT

CouuanbHbiM paboTHUK

6
PerncTpaumnoHHbIi Homep

CopepxaHune

|. Obwme cBegeHus

[l. OnucaHue TpygoBbIX OYHKUUA, BXOOALWMX B MpodeCcCUoHarbHbin cTaHdapT ((yHKUMOHanbHas kapTa Buaa
npodeccuoHanbsHoOM AeaTenbHOCTH)

[1l. XapakrepurcTurka 0606LLEHHBIX TPYAO0BbLIX (OYHKLNNA
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3.1. O606LLeHHan TpyaoBas dyHkumsa "lNpegocTaBnenHne couumanbHbIX YCyr nofyyartensam couunanbHbIX yCrnyr B
pa3nu4yHbIX hopmMax coLmanbHoOro obenyxusaHmsa"

IV. CBeageHus 06 opraHmnsaumsax - paspaboTyumkax npodeccmoHanbHOro ctaHaapTa

l. Obwme cBepeHUus

MpenocTtaBneHne coumnanbHbIX YCyr NonyYaTensm coumanbHbIX YCnyr 03.002
(HaMmeHoBaHVe Buaa npodeccuoHanbHOM AesTenbLHOCTH) Kon

OcHoBHas Lenb Buaa npodeccroHanbHON OeaTeNbHOCTY:

MpenocTaBneHue coumanbHbIX YCNyr nonyyaTensm coumanbHbiX YCNYyr B LENsiX yyyLlleHns YCroBui
XKU3HEAEATENBHOCTU U (UNU) pacLUMPEHUst NX BO3MOXXHOCTEN CAMOCTOATENBHO 0BecneymBaTb CBOM OCHOBHbIE
XXV3HEHHbIE NOTPeBHOCTU

"pynna 3aHATuiA:

|3412 |COLI,VIaJ'IbeIe paboTHMKM |- |-
(koo OK31) (HavmeHoBaHue) (kog OK3) (HanmeHoBaHwue)

1 OBLLEPOCCUNCKMI KnaccuguKkaTop 3aHSATUIA.

OTHeceHne K BUaaM 3KOHOMUYECKOW AeATENbHOCTU:

87.10 JdesaTenbHOCTb NO MEAWLIMHCKOMY yXo4y C obecrneyeHnemM npoxuBaHust

87.20 [desaTenbHOCTb NO OKa3aHWI0 MOMOLLM Ha AOMY MMLAM C OrpaHUYEHHbLIMW BO3MOXHOCTSIMU
pasBuTUA, OyLLIEBHOBOMbHBLIM U HAPKO3aBUCUMbIM

87.30 [edarenbHOCTb MO yxody 3a npecTtapensiMi U HBanvgaMu ¢ obecneyeHmemM npoxXMBaHms

87.90 [edatenbHOCTb MO yxo4y ¢ obecneyeHneM NpoXmMBaHna npo4vas

88.10 MpegocTaBneHve coumanbHbIX yenyr 6e3 obecnedeHuss NpoXXMBaHNA NpectapensiM 1
uHBanuaam

88.91 MpegocTaeneHune ycnyr no gHEBHOMY yxofy 3a AeTbMU

88.99 MpegocTaBneHne NpoYnx coumanbHbIX yenyr 6e3 obecneyeHns NpoXXMBaHUS, He BKITHOYEHHbIX
B Apyrve rpynnmpoBKu

(kog OKB3[ 2) (HaumeHoBaHVe BMOA 9KOHOMUYECKON OEATENbHOCTN)

200LLepoccUiACKUiA knaccudmkaTop BUOOB 3KOHOMUYECKON AesATEeNbHOCTH.

Il. Onucanme TpyaoBbIX hyHKLUUN, BXOAALWMX B NpodpeccuoHarnbHbI cTaHaapT (PyHKUMOHaNbLHas
KapTa Buaa npoceccmoHanbHoOn AesATerIbHOCTH)

0O606LLEeHHbIE TPYAO0BbIE (DYHKLMM TpyooBble dyHKLUM
Kon HaMMeHoBaHue YPOBEHb HaMMeHoBaHue koA YPOBEHb
KBanwu- (nogypoBeHb)
dmkauum KBanudmkaumm
A |lMpenocTtaBnexne 4 MpepocTtaBneHve couunanbHo-ObIToBbIX yenyr | A/01.4 4
coumarnbHbIX yCIyr nony4arensm coumanbHbIX yCnyr

MC «TexakcnepT: 6 nokoneHve» VHTpaHeT



06 yBepXaeHWM NpodheccuoHarnsHoro ctaHaapTa "CoupanbHbii paboTHUK"
lpuka3 MuHmpyda Poccuu om 18.06.2020 N 354+

CipaHuua 3

nonyvarensam
coumarnbHbIX yCInyr B
pasnu4HbIX hopmax

couuanbHoro
obcnyxuBaHns

MpegocTaeneHne coumnanbHO-MeanLUHCKNX
ycnyr nonyyaTensimM couuarnbHbIX yCnyr

A/02.4 4

MpepnocTaBneHve coumnanbHo-
MCYXONOMMYECKNX YCnyr nonyyaTensm
coumarnbHbIX ycryr

A/03.4 4

MpepnocTaBneHve couuanbHO-Neaarornyeckmx
yCcnyr nonyyaTensmM couuanbHbIX YCnyr

A/04.4 4

I'Ipep,OCTaBneHme counanbHO-NpaBoOBbIX yCNyTr
nony4varenam couunanbHbIX yCIyr

A/05.4 4

MpegocTaBneHve counanbHO-TPYAOBbIX YCIyT
nony4yartensamM couuanbHbIX yCryr

A/06.4 4

I'Ipep,OCTaBneHme ycnyr B Uenax noBbllUeHnA
KOMMYHUKaTUBHOIO noTeHumnana nonyaneneVl
counanbHbIX yCcnyr, UMerLWnX orpaHn4eHna
Xn3HeoeAaTenbHOCTH, B TOM Yucne geTen-
MHBanNnaoB

A/07.4 4

MNMpegocTaBrneHne CpoYHbIX COLManbHbIX YCIyr
nonyyarensiM coumanbHbIX ycryr

A/08.4 4

lll. XapakTepuctnka 0606LWeHHbIX TPYAOBbIX (OYHKLUMN

3.1. O606wWweHHasa TpyaoBas (pyHKUUs

HanmeHoBaHue MpenocTaeneHue coumansHbix yenyr nonyyatensm | Koa A

coumanbHbIX YCNyr B pasnnyHblx goopmax
couuanbHoro obenyXmBaHus

YpoBeHb 4
KBanudgukawum

MpovcxoxaeHne
0606LeHHON TPy A0BOK
dyHKLMK

OpwuruHan

X 3anmcTBOBaHO U3
opvrmHana

Kop,
opurMHana

PernctpaunoHHbii Homep
npodpeccroHansHoro
cTaHgapta

Bo3MoXHble HanmeHoBaHUs
OOIMKHOCTEN, npodheccui

CoumanbHbI paboTHUK

TpeboBaHusa Kk 0bpazoBaHUIo
1 oBy4eHnio

nnn

nnn

mMecTe

CpenHee npodeccuoHanbsHoe obpasoBaHme - NporpamMmMbl NMOArOTOBKM
KBanUuUUMpoBaHHbIX pabo4mx, Criy>KaLmx

CpenHee oblee ob6pasoBaHme 1 npodeccroHanbHoe oby4veHne - Nporpambi
npodeccuoHanbHoOM NoAroTOBKU MO NpodpeccusiMm paboymx, JOMKHOCTSAM CIyXKaLlmx

CpenHee obLiee 06pa3oBaHme 1 KPATKOCPOYHOE 00yYEHME UM MHCTPYKTaX Ha paboyem

TpeboBaHus K ONbITY
npakTuyeckon paboTbl
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Ocobbie ycnoBus gonycka kK | MNpoxoxageHne y4ebHoro Kkypca no okasaHuio NepBoi MOMOLLM 0 OKa3aHWUs MEAULMHCKON
paboTe MOMOLLIN 3

OTtcyTCcTBME CYOUMOCTM 3a NPECTYMNIEHNS!, COCTaB M BUAbl KOTOPLIX yCTAHOBIEHbI
3akoHogaTtenbcTBoM Poccuickon deaepaumm4

MpoxoxaeHne obs3aTenbHbIX NpeaBapuUTenbHbIX (MPY NOCTYNNEHNM Ha paboTy) 1
nepuoanYeCKUX MEQMLMHCKMX OCMOTPOB (06CcneoBanHnin), a Takke BHEOYEPEOHbIX
MEANLMHCKNX OCMOTPOB (06crnenoBaHuii) B Nopsake, yCTaHOBNEHHOM
3akoHogatenbcTBoM Poccuiickon degepaumms

[pyrve xapakTepucTuku -

3Ctatbsa 31 denepanbHoro 3akoHa ot 21 Hosbps 2011 . N 323-03 "O6 ocHoBax OxpaHbl 340pOBbs rpaxdaH B
Poccuiickon depepaumn” (Cobpanune 3akoHogaTtenbctBa Poccunckon ®egepauun, 2011, N 48, c1.6724).

4Crtatba 351.1 Tpygosoro kogekca Poccuickon depgepauunn, (CobpaHve 3akoHogatenbctBa Poccuickon
depepaumm, 2002, N 1, c1.3; 2015, N 29, ¢1.4363).

5MNpuka3 MuHsgpascoupassutus Poccum ot 12 anpens 2011 r. N 302H "O6 yTBepXaeHWn nepedHen BpedHbIX U

(vrn) onacHbIX NPOU3BOACTBEHHbIX (DaKTOPOB W paboT, NpW BbIMOMHEHUM KOTOPbIX NPOBOAATCHA oObs3aTenbHble
npeaBapuTerbHble U NEpPUoaNYEcKUe MeOMLMHCKME OCMOTPLI (0bcnenoBanus), n Mopagka npoBeneHus 0bsi3aTenbHbIX
npeaBapuTeribHbIX U NEeproanyYeckux MeauLMHCKMX OCMOTPOB (06crenoBaHui) paboTHMKOB, 3aHATBIX Ha TSKemnblX
paboTax n Ha paboTtax ¢ BpedHbIMM M (Unn) onacHbIMU ycroBusiMu Tpyaa" (3apervctpupoBaH MuHioctom Poccum 21
okT6ps 2011 r., peructpaumnoHHsii N 22111), ¢ nsmeHeHUsiMn, BHECEHHbIMM Npukazamn MuHsgpasa Poccum ot 15 mas
2013 r. N 296H (3apeructpmpoBaH MuHiocTom Poccum 3 uons 2013 r., permctpaumnonHbii N 28970) u ot 5 aekabpsa 2014
r. N 801H (3apeructpuposaH MuHioctom Poccum 3 cpepans 2015 r., peructpaumoHHbin N 35848), npukazom MuHTpyaa
Poccun, MuHsgpasa Poccum ot 6 ceBpans 2018 . N 62H/49H (3aperncTpuposaH MuHioctom Poccum 2 mapta 2018 .,
pernctpaumoHHbin N 50237), npukasom MwuHzgpaBa Poccum ot 13 gekabpa 2019 r. N 1032H (3apernctpupoBaH
MuHiocTom Poccum 24 nekabpsi 2019 r., peructpaumonHbii N 56976), npvkasom MuHTpyna Poccun, MuHsgpaea Poccum
ot 3 anpensa 2020 r. N 187H/268H (3apernctpupoBaH MuHiocTtom Poccum 12 masa 2020 r., peructpaumoHHbin N 58320),
npukasom MuHsgpaBa Poccum ot 18 mas 2020 . N 455H (3apeructpuposBaH MuHioctom Poccumn 22 masa 2020 r,
perucTtpaunoHHbii N 58430).

[lononHuTenbHble XapakTepucTUKN

HavmeHoBaHve [oKyMeHTa Kon HavmeHoBaHve 6a30BoW rpynmbl, JOMMKHOCTM (Npodieccuin) unm
cneuunanbHOCTU

OK3 3412 CounanbHble paboTHUKK

OKMATPs 26527 CounanbHbIn paboTHUK

OKCO1 5.39.01.01 CouwmanbHbIi paboTHMK

& ObLLepoccuncknin KnaccudmkaTop npodieccuin paboumx, JOMMKHOCTEN CNyXXaLlnx U TapudHbIX pa3psgos.

7 OBLLEPOCCUIACKMI KnaccudukaTop crneumanbHOCTen No obpa3oBaHuto.

3.1.1. TpynoBasa cyHKUuA

HanmeHoBaHve MpegocTaBneHve coumanbHO-ObITOBBIX yCITyT Koa A/01.4 YpoBeHb 4
nony4varensm couuanbHbIX yCnyr (mogoypoBeHb)
KBanudmkawum
MpovcxoxaeHve Tpynoson | OpurmMHan X 3aMMcTBOBaHO 13
dyHKLMK opvrmHana
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Kog PerucTtpaunoHHbIn Homep
opurMHana npodecCuoHanbLHoro
cTaHgaprta

TpynoBble oencTens

Mokynka 1 gocTaBKka Ha JOM MPOOYKTOB NUTaHWs!, NPOMbILLINEHHbIX TOBAPOB NepBoi
HeobX0AUMOCTU, CPEACTB CaHUTaPUN U MTUMMEHbI, NEKapCTBEHHbIX CPEACTB U U3aenuit
MeOULIMHCKOTO Ha3HaYeHus, CpeACcTB YX0Aa, KHUT, ra3eT, )XypHaroB 3a c4eT cpeacTs
nony4yatensi coumanbHbIX YCryr

[MomoLLb B NpUroToBNEHMN 1 NpYeMe MUK (KOpMIeHue)

Onnata couuarnbHbIX YCYT, XUMULLHO-KOMMYHAMNbHBIX YCIYT 1 YCIyT CBSA3W 3@ CYET CPEACTB
nony4arensi couuanbHbIX yCnyr

Cpoava Belleit B CTUPKY, XMMYUCTKY, PEMOHT, oBpaTHas UX JOCTaBKa 3a CYET CpeacTB
nony4yarensi coumanbHbIX YCryr

Mokynka Tonnmea, Tonka neyen, obecneyveHne BOOON (B XUIbIX NOMELLEHNAX 6e3
LeHTpanbHOro OTonneHns 1 (M) BoOAOCHabXeHNs1) 3a CHET CpeacTB nory4yarens
coumanbHbIX yCNyr

OpraHmsau,vm NoMOLLM B NpoBedeHUN peMOHTa XUnbiX nomMeLLeHNi

YBopka Xunbix NOMEeLLLEHNI

I'Ipep,OCTaBneHme TMriMeHn4YecKnx ycnyr nuuam, He CMNOCOOHBIM MO COCTOSHMIO 340poBbA
CaMOCTOATENIbHO OCYLUEeCTBNATb YyX04 3a cobon

OTnpaeka No4YTOBON KOPPECNOHAEHLMM 3@ CHET CPEACTB nony4yarend couvasnbHbIX ycnyr

Ob6ecneveHne KpaTKoOBpEeMEHHOro npucMoTpa 3a AeETbMU

MpenocTaBneHve coumnanbHbIX YCNyr, onpeaeneHHbIX HopMaTUBHBIMY NMPaBOBLIMU aKTaMu
cybbekta Poccurickon ®epepavmm

Heobxoavmble ymeHus

BaanmogeicTtBoBaThb C pasnnM4HbIMAN KaTeropnamm nonyaneneVl coumnanbHbIX yCnyr

[oTOBUTH NULLY

OcyIJ.l,eCTBJ'IFlTb SKCnyartauuio nevun (3a|<r|a,u,|<y N po3Xur Tonsimea, BbIHOC 3OJ'IbI)

BbinonHaTb CaHUTapHO-TMrmeHn4eckme npouenypbl B OTHOLLEHUN nonyaneneVl coumanbHbIX
ycnyr

OpraHusoBbiBaTb NpUOBpPETEHME 1 OCTABKY TOBAPOB NEPBOV HEOOXo0AMMOCTM (BOAbI,
NPOOYKTOB, TOMNMMBA, CPEACTB CaHNTapUM U TUIMEHbI, NIEKAPCTBEHHbIX CPEACTB U U3LENWui
MELMLMHCKOIrO Ha3Ha4YeHUsi, CPeACTB YXOAa, KHUT, ra3eT, )XypHanoB)

Mpon3BoanTb YOOPKY >KNMbIX MOMELLEHWI, B TOM YMCIE C MOMOLLbIO chneuunanbHbIX MOHLLIMX U
noapyYHbIX CpeacTs

CHMMaTb NoKasaHWsi CHETHMKOB 3J1EeKTpPO-, ra3o- un BO,D,OCH86)KeHI/IF|, 3anonHATb KBUTAHUWUN Ha
onnarty XuUInMWHO-KOMMYHarbHbIX YCIyr, B TOM 4YMUcre C ncnorb3oBaHnem EnuHoro noprana
rocyaapCTBeHHbIX 1 MyHUUUNAlbHbIX YCIyT

BsaumogencTsoBaTh C opraHusauunsmu, NpegocTaBnsaoWLMMK YCNYM HaceneHmo no CTUpKe,
PEMOHTY, XMYUCTKE BELLEN, yOOpKe NOMELLEHUA, PEMOHTY XWIbIX MOMELLEHWI

OdropMnsiTe AOKYMEHTaLMIO MO HaNpPaBieHUsIM CBOEN AesTEeNbHOCTU, B TOM YNUCTE B
3NEeKTPOHHOM Buae

Wcnonb3oBaTb MHAOPMALMOHHO-KOMMYHUKALIVMOHHbBIE TEXHOMOTUN, B TOM YMCTE UHTEPHET-
pecypcbl

Heobxoanmble 3HaHUSA

Mopsiook npeaocTaBneHns coumanbHbIX YCyT

Buaobl coumanbHbIx yenyr

TpeboBaHus k 6e3onacHOCTU TpyAa coumanbHOro paboTHMKa

OnemeHTapHble NpaBuna NPUroTOBIEHUS MULLN

OpraHusauusa 1 NpUHLNNBLI BeOeHUs [oMaLlHEero Xo3sancTea

I'Ipanu'la yxoda 3a npectapernbiMn 1 MHBanngamMmm B AOMaLLHUX yCIOBUAX

OCHOBbI NUYHOW MUIMEHBI

OcobeHHOCTN B3aMOOENCTBUS C NOXWUIBbIMA NIOAbMU U MHBaNvaamm

OcHOBbI 3TVKM B coumanbHon paboTte

[MpaBuna okasaHus CMTYaLMOHHOM MOMOLLM MHBanugam passimyHbIX KaTeropui Ha oobekTax
coumanbHOW, MHXEHEPHOM M TPaHCMOPTHOM MHAPACTPYKTYp

a pyrme xapaktepucTtukum

3.1.2. TpynoBas ¢ yHKumA
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HanmeHoBaHne MpegocTaeneHne coumanbHO-MEeANLNMHCKMX Kop, A/02.4 YpoBeHb 4

YyCNyr nony4atensam coumnanbHbIX yCryr (nogypoBeHb)

KBanudukaumm
MpoucxoxaeHve Tpyaoson | OpuriHan X 3aumcTBOBaHO U3
dyHKLUM opuryHana
Kopn PerncTpaumnoHHbIi Homep
opvruHana npodpeccuoHansHoro
cTaHgapTta

TpyooBble 4ENCTBUSA

BrinonHeHve npoLieayp, CBSA3aHHbIX C OpraHu3auueit yxona, HabnogeHmem 3a CoOCTosIHUEM
3[0pOBbS MofyyaTenen coumanbHbIX YCryr (M3MepeHne TeMnepaTtypbl Tena, apTepuanbHoOro
OaBneHusi, NpoBeAeHNe aHTPONOMETPUHECKUX U3MEPEHWIA, KOHTPOMb NpPUEMA NeKapCTBEHHbIX
npenaparoB)

CopelicTBME B OKa3aHUM MONyyaTento coumanbHbIX YCnyr MEQULMHCKOM NOMOLLM
(conpoBoxaeHve B MegULMHCKUE OpraHv3aumm no HanpaeneHuo, B3auMoaencTame ¢
nevalmmM BpavoM, JOCTaBKa aHaN13oB Mo HanpaerneHuto)

OxasaHue nepBoi NOMOLLY [0 OKa3aHUA MEAMLIMHCKOWM NOMOLLIM

Oka3aHue cogencTBysl B MPOBEOEHNN 0300POBUTENBHBIX MEPONPUSATUIA

MpoBegeHne meponpuaTUA, HanpaBneHHbIX Ha hopMMpoBaHKe 340POBOro obpasa >KuU3Hu

MpegocTaBneHve coumanbHO-MEOULMHCKMX YCIYT, OnpeaerieHHbIX HOpMaTUBHBLIMU
npaBoBbIMU akTamu cybobekTa Poccuiickon ®enepauum

Heobxoaumble yMeHus

V|3MepFITb TeMnepaTtypy Tesna, aprtepuanbHoOe aBlieHne, OCYLLECTBIIATb KOHTPOb npuema
J1IeKapCTBEHHbIX NMpenaparos

OkasbiBaTb nepByH NMOMOLLb OO0 OKa3aHUA MEeONLNHCKON NOMOLLIN

MopaepxmBaTh 300POBLIV 06pas XU3HKU NofydaTernen colnanbHbIX yenyr, obyyatb HaBblkam
yxofa 3a cobo, ocHOBaM 340p0OBOro obpasa »nsHu

Heobxoaumble 3HaHWS

Mopsiaok npeaocTaBneHns coumanbHbIX YCryr

Buaobl coumanbsHbIx yenyr

I'IpaBMna yxoda 3a nonydvarensamMmy counanbHbIX yCnyr B JOMALLHNX YCIOBUAX

MpaBuna namepeHus TemnepaTypbl Tena, apTepuanbHOro AaBneHys, NpoBeaeH s
aHTPOMNOMETPUHECKNX U3MEPEHUI (POCT, BEC)

I'Ipanma OKa3zaHusA FIepBOI7I NOMOLLIN A0 OKa3aHUs MEAULIMHCKON NOMOLLN

OcHoBbI OpraHu3aumm 30opoBoro obpasa *u3Hu, NPodMIaKTUKK PaKTOPOB p1CKa
3abonesaHuin

TpeboBaHus k 6e3onacHOCTU TpyAa coumansHOro paboTHMKa

OcHoBBbI 3TUKK B coumanbHom paboTte

[pyre xapaKTepucTukm

3.1.3. TpynoBasa cyHKUusA

HanmeHoBaHne MpenocTaBneHne coumanbHO-NCUXONOrMYECKNX Kon A/03.4 YpoBeHb 4
ycnyr nonyyartensiM coumarnbHbIX yCnyr (nogypoBeHb)
KBanudmkaumm
MpoucxoxaeHve Tpyaoson | OpuriHan X 3anmMcTBOBaHO 13
dyHKLUM opurMHana
Kog PerncTtpaunoHHbIn Homep
opuvrMHana npodecCUoHanbLHoro
cTaHgapTta

TpyooBble oencTens

I'IpOBe,u.eHme Geceq, HanpaBJ1€HHbIX Ha CbOpMMpOBaHMe Yy nonyaneneﬁ couunanbHbIX yCcnyr
NO3UTUBHOIO 3MoLMarbHOro COCToAHUA, nNogaep>xaHna akTUBHOIO 06pa3a XKU3HU
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CogeiicTBue B NOSYYEHUN NCUXONOMMYECKO NMOMOLLM (OpraHu3aLmsi KOHCYbTauum y
rncuxonora no npocb6e nonyvatens couuanbHbIX YCryr)

MpenocTaBneHne coumnanbHO-NCUXONOMMYECKMX YCYT, onpeaeneHHbIX HOPMaTUBHBbIMU
npaBoBbIMK akTamu cybbekTa Poccuiickon depeparmm

Heobxoammble yMeHus

OpFaHI/ISOBbIBaTb n nogaepxmeartb 6ecep,y, (bOpMI/IpOBaTb Yy nonyanenePl coumnanbHbIX
ycnyr no3snTnBHOE HacTpoeHue

OrcnexuBaTb U3MEHEHUSA B NOBEOEHUMN nony4yarena couvanbHbIX ycnyr

Heobxoanmble 3HaHUSA

Mopsiook NpeaocTaBneHNst coumanbHbIX YCIyr

Buabl coumanbHbIX ycnyr

OcHoBbI BO3pacTHOWM U cneumarnbHOM NCUXororum

TpeboBaHusa k BesonacHOCTU Tpyaa coumanbHOro paboTHMKa

OcHOBbI 3TUKM B coLmarnbHom paboTte

[pyrve xapaKTepucTukm

3.1.4. TpynoBas yHKLMA

HanmeHoBaHve MpenocTtaBneHne coumanbHO-Negarorm4ecknx Kon A/04.4 YpoBeHb 4
ycnyr nonyyartensiM coumarnbHbIX yCnyr (nogypoBeHb)
KBanudmkawum

MpoucxoxaeHve TpyaoBomn
dyHKLMK

OpurmHan X 3aMMcTBOBaHO 13
opvrmHana
Kopn, PerncTpaLunoHHbIn Homep
opurMHana npodgeccrnoHanbLHoOro
CTaHgapTa

TpyooBble oencTeuns

06yquV|e YieHOB CeMbM nony4artena counanbHbIX YCNyr NpakTu4eCkMM HaBblkaM o6u.|,ero
yxoaa 3a nony4darendamMmm coumnarbHbIX yCIyr, AMELWNMN OrpaHNYEHNA XKUSHEOEATEIIbHOCTH,
B TOM Hucne 3a AeTbMn-mHBanngamm

Opransau,Mﬂ nomoLin B 06yqu|/|M HaBblKaM CaMOOGCJ'Iy)KVIBaHVIFl nonyaneneVl couunanbHbIX
ycnyr, nMerLmnx orpaHn4eHnd XXnsHeneAaTteribHOCTU

MomolLLb POAMTENSAM U MHLIM 3aKOHHbIM NpeacTaBUTENAM AeTei-UHBanMaos,
BOCNUTbIBAEMbIX fOMa, B 0Oy4YEHUN TaKuX AeTel HaBblkaM CamMmooGCyXMBaHMS U OOLLEHNS,
HanpaBneHHbIM Ha Pa3BUTHE NTUYHOCTU

CO,D,GIZCTBI/IG B opraHusauum .D,00erBOI7I OEeATENNbHOCTU B paMKax I/IH,EI,I/IBI/Ip,yaJ'IbHOIZ
nporpamMmmbl npegocTaBieHna counanbHbIX yCnyr

DdopmmpoBaHMe NO3UTUBHBIX MHTEPECOB (B TOM YMcne B cdepe gocyra) nonydvartenen
coumanbHbIX yCnyr

MpenocTaBneHne couunanbHO-Neaarornyeckmx ycnyr, onpeaeneHHbIX HopMaTUBHBIMU
npaBoBbIMM akTamu cybbekTa Poccuickon degeparmm

Heobxogumbie ymeHus

OGecneyvBaTb 00LLMIA yx0of 3a nornyyaTtensiMyi colmanbHbIX YCIyr, UMEOLLMMM OrpaHNYeHs!
XU3HeOeaTenbHOCTH, B TOM Yuche 3a AeTbMU-UHBaNuaamm

O6y4aTb YNneHoB CeMbM, B TOM YMCTEe poanuTeNnen AeTern-uHBanmMaoB, NpakTU4eCKUm
HaBblkam O0LLero yxoaa

MprBnekaTb NPOdUIbHLIX CNeunanmMcToB Ans obyyeHus nonyyarenei coumanbHbIX yCryr
HaBblkaM caMooBCNyXMBaHNUSA 1 0BLLEeHUs

Opl’aHVISOBbI BaTb OOCYroByto OeATelIbHOCTb

MPUMEHATb TEXHOMNOMMM MOTUBALIMM U DOPMUPOBAHMS NO3UTUBHBIX MHTEPECOB

Heobxoammble 3HaHUA

Mopsiaok NpeaocTaBneHnst coumanbHbIX YCryr

Buapbl coumanbHbIX yenyr

I'Ipanu'la obuero yxoaa 3a nonydarendamMmm coumnarnbHbIX yCyr, 3a rpaxgaHamy, uMetroLimMmn
OorpaHn4yeHusa XXn3HeneAaTeribHoCTH, B TOM Yuche 3a AeTbMU-nHBanngamn

MeTogukm 06yquM;| HaBblKaMm camochnymwsaHm rpaxanaH, MMerLLnX orpaHn4eHnaA
XN3HeOeATeNbHOCTH, B TOM YMCne OeTeNn-nHBanugos.

OcHoBbl opraHu3aumm npolecca 3hdekTMBHOrO B3auMogencTeud

OcHoBbl 300pOBOTrO 06pa3a XU3HU N Oocyra
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TpeboBaHus kK 6e3onacHOCTU Tpyaa coumanbHoro paboTHMKa

Oco6eHHOCTY B3auMoaenCcTBUSA C MOXUMIBbIMU NIIOAbMU U UHBaNuaamm

OcHOBbI OpraHM3aLnmM 4oCYroBo OeATENbHOCTM U COLMOKYbTYPHON peabunutaumm

OcHoBbI 3TUKM B coumanbHon paboTte

[pyrve xapaKTepucTukm

3.1.5. TpynoBasa cyHKUMA

HanmeHoBaHne MpegocTaBneHve coumanbHO-MPaBOBLIX YCyT Kopn, A/05.4 YpoBeHb 4
nony4varensam coumanbHbIX yenyr (nogypoBeHb)
KBanudmkaumm
MpouncxoxaeHve Tpyaosow | OpuruHan X 3anmMcTBOBaHO 13
dyHKLUM opurnHana
Kon PerncTpaumnoHHbIi Homep
opuruHana npodeccroHansHoro
CTaHgapTa

TpyooBble oencTeuns

MHdpopmmpoBaHme nonyyarenei coumnanbHbIX YCryr 06 oka3biBaeMbIX OpraHnsaumnei
coumanbHOro obCnyXmMBaHUsi CoLMarnbHbIX yCIyrax, B TOM Y/Cie NpegocTaBnaeMblX Ha
nraTHOW OCHOBE

MomoLb B 0chopMIeHN AOKYMEHTOB 4115 MOMYYEHUs NonyYaTensamm coumarnbHbIX YCIyT:
neHcun, Nocodui, KOMMNEHcaLuin, coLmanbHbIX BbINAT B COOTBETCTBUM C
3akoHogaTtenscTBoM Poccuiickon denepanmm

MomMoLLb B NOArOTOBKE LOKYMEHTOB, HEOOXOAMMBIX ANst NONMYYEHWS rocy4apCTBEHHbIX U
MyHULMMNANbHLIX YCNYT, a Takke B Nogavye JOKYMEHTOB, B TOM YMCIIE C MOMOLLbIO,
WH(POPMALMOHHBIX TEXHONOMMIA U HAOPMAL MOHHO-TENEKOMMYHUKALIMOHHOW ceTn NHTepHeT

CopevictBue B obecneveHn 6e30nacHOCTH nofy4daTenen coumnanbHbIX YCNyr, BbI30B
nonuumm, pasbsiCHeHWE nony4vaTensiM coLumanbHbIX yCNyr OCHOBHbIX NpaBui obecnevyeHns
6e30nNacHOCTM XM3HEOEATENBLHOCTH

[MomoLLb B nogrotoBke u nogaye obpalleHui, 3asaBneHnii 1 xanob, B TOM YMCe C NMOMOLLbIO
3IEKTPOHHBIX CPEACTB CBSA3M, Ha AENCTBMSA Uy 6e3aeincTBMe OpraHoB rocy4apCTBEHHON
BMacTM U MECTHOIO CamoynpaBreHns B CllyyYae HapyLLIEeHNs 3aKOHHbIX MpaB nonyyarenemn
coumanbHbIX yCnyr

OkazaHue NnoMOLLM B NOJTy4YeHUn ropyuandecknx ycnyr

MpepocTaBneHre coumanbHO-NPaBOBbLIX YCYT onpedeneHHbIX HOPpMaTUBHBIMM NPaBOBLIMU
aktamm cybbekta Poccuiickon depeparmm

Heobxogumbie ymeHus

Vicnonb3oBaTtb MHGOPMALMOHHO-TENEKOMMYHUKALMOHHY0 CeTb VIHTepHEeT Ans
npegocTaBneHus nony4yaTensam coumnanbHbIX YCIyT rocyAapCTBEHHbIX U My HALMMNANbHbIX
yCnyr, BKtoYas 3anofiHeHe hopM 3asiBNEHNI

OgopMnsTb AOKYyMEHTbI, HeobXoAuMble AN OKa3aHWs coumarnbHbIX YCIyr nomy4vaTensm
couuanbHbIX ycnyr

Heobxoaunmble 3HaHWS

Mopsanok npeaocTaBneHns coumanbHbIX YCryr

Buabl coumnanbHbIX ycnyr

TpeboBaHWsA K 0hOPMIEHUNIO AOKYMEHTOB Ha Mony4deHue coLuanbHbIX YCnyr

OcHoBHble npaBuna obecneveHnsi 6e3onacHOCTU XU3HEAEATENBHOCTY

TpeGOBava k 6e3zonacHocTK TpyAa couunanbHOro paGOTHI/IKa

OcCHOBbI 3TVKM B coLmanbHON pa60Te

Lpyrve xapakTepucTuku

3.1.6. TpynoBasa ¢ yHKuusA

HavmeHoBaHve MpenocTaeneHne counanbHO-TPYAOBBIX YCIYyT Koo | A/06.4 YpoBeHb 4
nory4yarernam coumanbHbIX yenyr (nooypoBeHb)
KBanudukawum
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MpovcxoxaeHve Tpyaoson | OpurmMHan X 3anMcTBOBaHO 13
YHKLMM opuvrvHana
Kog PerucTtpaunoHHbIn Homep
opurMHana npodecCcuoHanbLHoro
cTaHgapTta

TpyaoBble oencTeuns

WHcbopmupoBaHve nony4vaTtenei coumanbHbIX YCryr O BO3MOXHOCTSIX, KOTOPbIE MOTyT BbITb
UM MpeacTaBMeHbl OpraHM3aLMsiMy coLmanbHOro o6enyxvBaHus v (Mnn) cryxGoi 3aHATOCTM
HacerneHwsi, Mo UCMONb30BaHWIO TPYAOBbIX BO3MOXHOCTEN U 0ByYEHUIO JOCTYMHBLIM
npodeccroHanbHbBIM HaBbikam

MocpeaHNYecTBO Npu 0GpaLLEHUM B CIYXOY 3aHATOCTM UM OpraH13aLmio coLmanbHOro
06CMyX1BaHKS MO BOMPOCaM UCMOMNb30BaHUA TPYAO0BbLIX BO3MOXHOCTEN rony4varens
coumanbHbIX yCryr u 06y4yeHuo ero oCTYNHLIM NPodeCccuoHanbHbIM HaBbIkam

MomoLLb B NOArOTOBKE AOKYMEHTOB AS1s1 perMcTpauum B kadecTee 6e3paboTHoro, nogbopa
nogxoaswen pabotbl, 00yyeHns unm nepeobyveHnsi, B TOM YMcne C MOMOLLbIO
NHGOPMALMOHHBIX TEXHOOMIA U MHAIOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn NHTepHeT

MpenocTaBneHne coumanbHO-TPYAOBbLIX YCNYT, OnpeaeneHHbIX HOPMaTUBHBIMU NPaBOBbIMU
akTammn cybbekrta Poccunckon degepaumm

Heobxogumble ymeHus

Wcnonb3oBaTb MHGOPMALMOHHO-TENEKOMMYHUKALMOHHYHO ceTb VIHTepHeT Ans obecneveHus
paboTbl C NOPTanNom rocy4apCTBEHHbIX yCryr

OdbopMnsiTb OCHOBHbIE JOKYMEHTbI, HEOOXoAUMbIE NS PerucTpauumn B kayecTse
6e3paboTHoro, nogbopa noaxoasdLen paboTel, 06y4eHus nnm nepeobyyeHuns

Heobxoanmble 3HaHUSA

nOpFlﬂ,OK npeanocTaBlieHna coumanbHbIX yenyr

Buabl coumnanbHbIX ycnyr

OcHOBHbIE HanpaBleHnAa 0eATEerIbHOCTU Cﬂy)K6bI 3aHATOCTU HAcCeNeHnd

Buabl coumnanbHbIX ycnyr

TpeboBaHus k GesonacHOCTU Tpyaa coumanbHOro paboTHUKa

OcHOBbI 3TVKM B coLmanbHon paboTte

Opyrve xapakrepucTuku

3.1.7. TpynoBasa b yHKUMA

HaumeHoBaHve [MpenocTaBneHve ycnyr B LiEnsix noBblleHns Kog | A/07.4 YpoBeHb 4
KOMMYHMWKaTUBHOIO NOTEeHUMana nony4yarenemn (nogypoBeHb)
coumanbHbIX YCyT, UMEKLLUX OrpaHn4eHns KBanvdukalmm
XWU3HeOesaTenbHOCTH, B TOM YuChe geTen-

MHBanNuaoB
MpouncxoxaeHne Tpyaoson | OpuriHan X 3aumcTBOBaHO 13
dyHKLUM opuryHana
Kopn PerncTpaumnoHHbIi Homep
opuvrMHana npodpeccroHansHoro
cTangaprta

TpyooBble oencTeuns

OkazaHue COOENCTBMS UHBanMaam (,D,eTFlM-I/IHBaJ‘II/I,an) B UCMNOJ1b30BaHMM CpeacTB yxoda u
TEXHNYECKNX CpeaCTB pea6|/|nMTau,M|/|, B TOM 4uce noBbllLaLWNUX NX KOMMYHUKaTUBHbIE
BO3MOXXHOCTH

CopeicTeme B NPOBEAEHN CoLmanbHO-peabunuTaLoHHbIX MEPONPUATUN B cdepe
coumansHoro o6enysKmBaHus

MMpegocTaBneHve ycnyr B LIENsiX MOBbILUEHUS KOMMYHMKaTUBHOIO NoTEHLnana nomny4yarenen
coumarnbHbIX YCNYT, UMEILLNX OrpaHUYEHNs! XKM3He4esaTeNbHOCTH, B TOM YMChe OeTeNr-
WHBaNuAoB, onpedeneHHble HopMaTMBHbLIMK NMPaBOBbLIMM akTamn cybbekta Poccuiickom
denepaumu

Heobxoaumble yMeHus

Monb3oBaTbcs cpeacTteamu yxoga n TexHm4eckumn cpegcrteamm pea6wnv|Tau,V|V|, B TOM 4Hucne
noBbiLALWLNMN KOMMYHUKATUBHbIE BO3MOXXHOCTU nonyaneneﬂ counanbHbIX yCcnyr

MC «TexakcnepT: 6 nokoneHve» VHTpaHeT




06 yBepXaeHWM NpodheccuoHarnsHoro ctaHaapTa "CoupanbHbii paboTHUK" Cipanuua 10
lpuka3 MuHmpyda Poccuu om 18.06.2020 N 354+

BbINonHsTL oTAENbHbIE 4ENCTBUS MO NOATOTOBKE U MPOBELEHMIO COLMarbHO-
peabunmTaLmnoHHbIX MEPONPUATUI B cdepe coumnanbHOro obenyxXmsaHus

Heobxoanmble 3HaHUA

Mopsiook npeaocTaBneHns coumanbHbIX YCyr

Buaobl coumanbHbIx yenyr

Bba3zoBble 3HaHMA 06 OCHOBHbIX TEXHUYECKNX CpeacTBax peabunutauum ans nuu ¢
OrpaHNYEHUSIMUN XKN3HEOEATENBHOCTU Pa3fNIUYHOIO NPOUCXOXKOEHMS

OcHoBHble coumanbHO-peabunuTauoHHble MeponNpUaATUS B cdepe coLmnanbHOro
ob6cny>xunBaHus, HeobxoanmMble ANs NOBbILLIEHUS KOMMYHMKaTUBHOIO NoTeHunana
nonyyarernen couunanbHbIX YCRyr, UMEHLLMX OrpaHNYeHns XXU3He4eaTenbHOCTN, B TOM Yncne
JeTen-nHBanuaoB

TpeboBaHusa k 6e3onacHOCTU TpyAa coumanbHOro paboTHmKa

OcHOBBbI 3TUKK B coumanbHom paboTte

[Opyre xapaKTepucTukm

3.1.8. TpynoBas dyHKLuMA

HaumeHoBaHve MpegocTaBneHne CpoYHbIX CoLManbHbIX YCyT Koo | A/08.4 YpoBeHb 4
nonyyarensam couunanbHbIX yCryr (nopoypoBeHb)
KBanudgmkawum
MpovcxoxaeHve Tpyaoson | OpurmMHan X 3aMMcTBOBaHO 13
dyHKLMM opvrmHana
Kopn, PerucTpavunoHHbIn HoMep
opurMHana npogeccroHanbLHOro
cTaHgapTa

TpyooBble oencTeuns

ObecneyeHne GecnnaTtHbIM ropsyYMM NUTaHEM U HaGopammM NPOAYKTOB MUTaHUS
nony4yarernei couuanbHbIX YCNYr, HY>XXOAOLMXCS B CPOYHOI CoLManbHON NoMoLLM

ObecneveHne npegmMeTamm NeEpBO HEOOXOANMOCTM NoMyYaTenen coumanbHbIX YCyr,
HY>XOalLLUXCS B CPOYHOW CoLManbHOM NOMOLLN

MpegocTaBneHne CpoYHbIX CoLmarnbHbIX YCyr, onpeaeneHHbIX HOpMaTMBHBIMU NMPaBOBLIMA
aktamm cybbekta Poccuiickon depeparmm

Heobxoammble yMeHus

BsanmogeiicTBOBaTh C Nony4vaTensiMm coumanbHbIX YCIyT, HY>KOaloLWMMMCS B CPOYHOM
couuanbHoMm 0BCnyXUBaHUM, C y4eTOM OCOBEHHOCTEN UX CUTYaLUK

OnepaTvBHO obecrneymBatb nonyyatenein coumanbHbIX YCIyr, HY>KOaloLWMUXCS B CPOYHOM
coLuanbHOM NOMOLLM, ropsAYMM NUTaHNEM UM HabopaMun NPOaYKTOB

Heobxoaunmble 3HaHWS

nOpFl,D,OK npenocTtaBiieHna counarnbHbIX yCIyr

Buabl coumnanbHbIX ycnyr

TpeGOBava k 6e3onacHocTK TpyAa couunanbHOro paGOTHMKa

OcHOBbI 3TVKM B coLmanbHon paboTte

[pyrve xapakrepucTuku

IV. CBegeHusa 06 opraHmsaumax - paspabotumkax npoceccmoHanbLHOro ctaHgapTta

4.1. OTBeTCTBEHHasi opraHusauusa-pa3padoTumnk

®IrbOY BO "Poccuincknin rocyaapCTBEHHbIN coLmnanbHbii yHuBepceuTeT", ropog Mockea

Pekrop

MounHok Hatanes BopucosHa

4.2. HanmeHOBaHUs1 OpraHM3auun-pa3padboTymKkos

1 AHOO BO "UHcTuTyT coumanbHoro obpasoBanus”, ropog BopoHex

2 FAY "MHCTUTYT AONOMHUTENBHOrO NPOdIECCUOHanNbLHOro obpa3oBaHns paboTHMKOB coLmanbHOn caepbl'
JenaptameHTa Tpyga 1 coumanbHOM 3almTel HaceneHus ropoga Mocksbl, ropogd Mocksa
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3 MexpervnoHanbHas obLecTBeHHas opraHu3auus "Accoumnanms paboTHUKOB coumanbHbIX crnyx6 Poccuickomn
denepaumn”, ropog Mockea

4 MuHucTepcTBO coumanbHoro passutua MockoBckon obnacTu, ropoa Mocksea

5 O6Lepoccunckasa obecTBeHHast opraHm3aums "Coro3 coumarnbHbIX NegaroroB U coumnanbHbIX paboTHMKOB",
ropog Mocksa

OnNEKTPOHHBIN TEKCT OKYMEHTA
nogrotosneH AO "Kogekc" n cBepeH no:
OdmumanbHbIN MHTEPHET-NopTan
npaBoBoOI MHopMaLn
www.pravo.gov.ru, 20.07.2020,

N 0001202007200071
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