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MpeaucnoBue

Lenn u npuvHuunel ctaHgapTusaumm B Poccunckon Pepepaumm yctaHoBreHol PegepanbHbIM 3akoHOM OT 27
aekabps 2002 . N 184-03 "O TexHW4eckoM perynvpoBaHvMun", a npaBura MpUMEHEHUs HauWOHarbHbIX CTaHOapToB
Poccuitckon ®enepaumm - FTOCT P 1.0-2004 "CtaHgapTtusauus B Poccuinckon ®eaepaumm. OCHOBHbIE NONoXeHns"

CBeaeHuna o ctaHpapTe

1 PASBPABOTAH OTKpbITbIM aKLUMOHEPHBbIM OOLLECTBOM "BCEPOCCUMICKUIA Hay4YHO-UCCNEAOBATENBCKAN UHCTUTYT
ceptucpukaummn” (OAO "BHUNC") npu yyactum ObwecTtBa ¢ orpaHudeHHon oteeTcTBeHHocTbio OO0 "MKC 5 Purtenn
Mpynn"

2 BHECEH TexHnyeckum koMuTeToM no ctaHgaptusaumm TK 347 "Ycnyrm TOproBnm U oOLLECTBEHHOMO NUTaHUS"

3 YTBEPXXOEH VI BBEOEH B JEVNCTBUE Mpukasom ®eaepanbHOro areHTcTsa no TEXHUYECKOMY PErynpoBaHuio 1
meTpornoruu ot 15 gekabps 2009 r. N 770-cT1

4 BSAMEH I'OCT P 51305-99

UHopmayusi 06 UBMEHEeHUsIX K HacmosweMy cmaHOapmy rybriukyemcss 8 €Xe200HO u30asaeMoM
UHGbOpMaUUOHHOM yKaszamerie "HauuoHaribHble cmaHOapmbl”, a mekcm U3MEHEHUL U ronpasoK - 8 EXKeMeCcsHHO
u3fasaeMbix UHGhOPMaUUOHHbIX yKka3amersx "HauyuoHarnbHble cmaHOapmel”. B cnyqae nepecmompa (3ameHbl) unu
omMmeHbl Hacmosiuea2o cmaHdapma coomeemcmeytowee ysedomrieHue 6ydem onybrUKOBaHO 8 EXEMECSYHO
u3zfasaeMoM UHGopMaUUOHHOM yKaszamerne "HayuoHarnbHble cmaHOapmbi”. Coomeemcmeytowas UHopMayus,
yeedoMIIeHUe U MeKCMbl pasMelaromes makxe 6 UHGhOpMayUoHHOU cucmeme obuieeo Monb308aHuUsi - Ha
oguyuansHom catime @edeparibHO20 azeHmMcmea Mo MEXHUYECKOMY pPe2ysiuposaHuo U Memposiosuu 8 cemu
UHmepHem

1 O6bnactb npumeHeHusA

Hactosawwmn ctaHgapT ycTaHaBnuBaer obwiMe MuHMManbHble TpeboBaHus Kk  obcnyxuBalowemy
aAMVHVCTPATUBHOMY MEpPCOoHarny npeanpuUsiTUin TOProBIM pasnuyHbIX BUOOB U TUMOB BCEX POPM COBCTBEHHOCTM.

CTaHOapT pekoMeHOYeTCsl WCMonb3oBaTb MpU aTTecTauuu nepcoHana npeanpusTUid TOProeBrnv M NMPUCBOEHWUU
KBanudwmKkaLum nepcoHany.
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2 HopmMaTuBHbIe CCbUIKMN

B HacTosiLem cTaHaapTe MCrnonb30BaHbl HOPMATUBHBIE CChINKM HA criegytoLimne cTaHaapThbi:

FOCT P 51074-2003 MpoaykTbl nuweBble. NHdopmauus anga notpedutens. Obwue TpeboBaHms

FOCT P 51087-97 TabauHble nsgenus. MHdopmauua ons notpeburens

FOCT P 51303-99 Toproensi. TepmuHbl U onpeaeneHns

FOCT P 51391-99 N3genus napdromepHo-kocmeTudeckme. MHdopmaums ansa notpedurens. Obwme TpeboBaHus

MpumedvaHre - lpy NOMb3OBaHWM HACTOSLIMM CTaHOApPTOM LieniecoobpasHo MNpoBepUTb AENCTBME CCbINIOYHbIX
cTaHOapToB B MHGOPMALIMOHHON cucTeme o6LLEero nonb3oBaHust - Ha odmumnanbHom cante deaepanbHOro areHTcTBa no
TEXHUYECKOMY PEryfiMpOBaHUIO U METPONOTMM B CETU VIHTEPHET MM MO eXerogHo v3gaBaemMoMy WHGOPMALMOHHOMY
ykasatento "HauuoHanbHble cTaHdapTbl", KOTOpLIA OMNyGrnvKoBaH MO COCTOSIHWMIO Ha 1 siIHBapsi Tekylwlero roga, v no
COOTBETCTBYIOLLUMM E€XErOAHO M3gaBaeMbiM MHAOPMALMOHHBIM YKa3aTensam, onyOrnvkoBaHHbIM B Tekywiem rogy. Ecnm
CCbINOYHbIA CTAHAAPT 3aMeHEH (M3MEHEH), TO MpY MOMNb30BaHMM HAaCTOSLLMM CTaHOAPTOM CrefyeT pyKOBOACTBOBATLCS
3aMEHSIOLLMM (M3MEHEHHBIM) cTaHOapTOM. ECrnin cCbinoYvHbI CTaHgapT oTMeHeH 6e3 3aMeHbl, TO MOSTOXKEHNE, B KOTOPOM
[JaHa CChlJIKa Ha Hero, NPMMEHSIETCS B YacTy, He 3aTparMBatoLLEN 3Ty CChINKY.

3 TepMuHbI M onpeneneHns

B HacTosdwem cTtaHgapte npumeHeHbl TepmuHbl no [OCT P 51303, a Tawkke cneaywowme TepMUHblI C
COOTBETCTBYHOLLUMMW OnpeeneHnsaMu:

3 . 1 ToproBoe obGcnyxuBaHue: [leaTenbHOCTb npodaBua npu  HENOCPEACTBEHHOM  B3aMMOAENCTBMM C
nokynateneMm, HanpaBfeHHass Ha YOOBMNETBOPEHME MNOTPEOHOCTEN MoKynaTens npv MNpuobpeTeHMM TOBapoB W/ unu
OKasaHWun ycnyr u T.4.

3.2 agMMHUCTPATMBHbIA MepcoHan: PaboTHMKM TOProBoro npeanpuaTus, 3aHsaTble OpraHu3auWoOHHBbIMU U
TEXHOSOrMYECKMMI BONPOCaMN AeATENbHOCTY NPeanpuaTUst TOProBru.

3.3 ob6cnyxuBarowmn  nepcoHan: PaBGoTHUKM TOProBOro NpPeanpusiTUs, HEMOCPEeACTBEHHO Y4acTBylOlME B
TOProBoM OBCMYXMBaHWK NOKynaTene.

4 O6wme TpeboBaHUA K NnepcoHany

4.1 lNMepcoHan npegnpuAaTyin TOProBnv NOApPa3aensoT Ha 06CNYXUBAOLWNA U aAMUHUCTPATUBHbIN.

411 K obcnyxusatowemy nepcoHany npeanpuatus  TOProBNM  OTHOCAT  PabOTHWMKOB, HENOCPEACTBEHHO
y4acTBYHOLUUX B TOPrOBOM OOCNyXMBaHUM MOKynaTenen: 3aBenyloLuiA OTAEeNom (cekumen); agMMHUCTpaTop TOProBoro
3ana, npoAaBeL, NPOLOBONbCTBEHHbIX TOBAPOB, NPOAaBEL, HEMPOAOBONbCTBEHHbIX TOBAPOB, NPOAABEL, MENKOPO3HUYHOM
(ToproBoit) ceTu, NpoAaBeL-KOHCY bTaHT, KAacCUMp TOProBOro 3ana, KOHTponep-Kaccup v ap.

4.1.2 K agMUHUCTpaTUBHOMY MEepCcoHany npeanpusaTus TOProBfn OTHOCAT paboOTHUKOB, 3aHATLIX OpraHU3aLOHHBIMM
N TEXHOINOTMYECKMN BOMPOCAMUN: OMPEKTOP NpeanpusaTusa (ynpaBnsiowmi, 3aBenyowmi NnpegnpusaTmemM), 3amecTuTenb
OMpeKTopa, MeHeOXep Mo 3akynkam, ToBapoBed (MeHemkep Mo KavyecTBy TOBApOB), CMeLManvcT Mo MNPOABMKEHMIO
TOBapOB B TOProerie (MepyaHgansep), MeHeaKep No nNpogaxam v ap.

4.2 MNpu ycTaHoBneHnn TpeboBaHUi K MEPCOHANY yYMTLIBAIOT CrieayoLmne KpUTepUn OLEHK:

- YpoBeHb NpPOtECCUOHANBHOM MOATOTOBKM U KBanudukaumm, B TOM YUCIE TEOPETUMECKME 3HAHUS, MPAKTUYECKUE
HaBbIKW 1 YMEHWS;
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- CMNOCODHOCTb K oOpraHuMsauuyM [OeATenbHOCTU NpearnpuaTuili TOProBNM M PYKOBOACTBY MepcoHanom (ans
adMMHUCTPATMBHOIO NepcoHana);

- 3HaHWe 1 cobnioaeHne NPodeCcCnoHanbHOM STUKK;
- 3HaHVMe HOPMAaTMBHbIX 1 PYKOBOASLLMX [OKYMEHTOB, KacaroLLMxcs NpodeCCUoHanbHom OesTenbHOCTH.
4.3 K nepcoHany Bcex KaTeropui npegnpysTuii TOproenv NpeabaBnAlnT cregyrowmne obme TpeboBaHus:

- Hanmuuve npodecCMoHanbHOW NOArOTOBKA U COOTBETCTBME KBaNMUKALMOHHbIM TpeboBaHWSM, YCTaHOBEHHbIM
ansa ganHon npodpeccuu [1], [2];

- 3HaHWMe U1 colOngeHne OEeNCTBYIOLIMX 3aKOHOB, WHbIX HOPMATMBHBLIX MPAaBOBbLIX aKTOB, KaCatoLLMXCS
npodeccuoHanbLHoOM aeaTenbHocTH, B Tom vncrie PegepanbHoro 3akoHa "O 3awwmrte npas notpebutenen” [3];

- 3HaHve 1 cobniogeHne OOMKHOCTHBIX MHCTPYKUUIA U NpaBun BHYTPEHHEro TPy4OBOro pacrnopsiaka npeanpuatus;
- 3HaHve 1 cobniogeHne npasBun NPOAaAKN TOBaAPOB [4] U KyNbTypbl TOProBoro 06Cy>K1MBaHNA NOKynaTenewn;
- BrageHuvie npoeccroHaribHON TEPMUHOOTEN;

- obecnedeHne 6e30MacHOCTU OKa3blBaeMblX YCNyr TOProBAW W peanv3yemblX TOBApOB ANS XWU3HW WU 340pOBbS
rokynaTtenen, COXpaHHOCTM MX MMyLLecTBa M OXpaHbl OKpyXKalollei cpegbl B npegenax CBOMX [AOSMKHOCTHbLIX
obsizaHHOCTEN;

- cobntogeHve TpeGOBaHVIVI CaHuUTapuun, npasun NNYHOW MUIMEHBI U TUTNEHbI pa6oqero MECTaQ;

- 3HaHWe 1 cobniogeHue NpaBun 3KcnnyaTaumm obopyaoBaHWsl, NpaBu OXpaHbl Tpyda M TeXHWKM BeaonacHocTw,
TpeboBaHuin noxapHon 6esonacHocTu [5].

4.4 TlepcoHan npegnpusiTuiA TOProBNW OOIMKEH NPOXOAWUTb O0SA3ATENbHbIA MHCTPYKTAX AN O3HaKOMIEHWUs C
npaBuaMn BHYTPEHHENO TPYAOBOrO pacnopsiaka, opraHm3aumen paboTbl NpeanpusaTa 1 npaBunamm NPOLaKn TOBAPOB.

4.5 dyHKUMOHanbHble 00SI3aHHOCTM, MpaBa WM KBaNU(UKaLWOHHbIE TPeOOBaHWS K MepcoHany [OOIMKHbl OblTb
3ahMKCUPOBaHbl B MEPCOHANbHBLIX AOMKHOCTHBIX MHCTPYKUMSIX, YTBEPXKOEHHbIX PYyKOBOAWUTENEM oOpraHusauuv, wunu
hMpPMEHHBIX CTaHdapTax paboTbl NepcoHana.

4.6 [JOmKHOCTHbIE MHCTPYKLMW NMepcoHana paspabaTbiBaeT agMUHUCTPaLMS opraHvM3auum, Ucxoast n3 TpeboBaHun
3akoHogaTenbcTBa Poccuiickon degepauun, KBannUKaLNOHHBIX XapakTepUCTUK paboT M npodeccuii, OOSMKHOCTEN
pykoBogutenen u cneumanuctoB [1], [2] ¢ ydeTom ocoGeHHoCTel paboTbl KaXOoro npeanpusitua u TpeboBaHWN
HacTosLero ctaHgapra.

4.7 AOMUHMCTpauUMs NpPeanpuaTUs TOProBNM [OOMKHA CUCTEMATMYECKM OpraHM3oBbIBaTb MEPONpUATMS MO
COBEpPLIEHCTBOBAHMIO 3HaHWIA, MOBbILLIEHWIO KBanuduKauumM 1 NpodeccroHanbsHoro MacTepcTBa nepcoHana Ha OcHoBe
€ro TeOpPETUYECKON NOATOTOBKMN M NPAKTUMECKNX HABBLIKOB.

4.8 T[lepcoHan npeanpusaTUA NPOAOBOMBbCTBEHHLIX TOBApOB [OIDKEH MPOXOAWMTb MpedBapuTenbHble  (Mpu
NMocTyMeHnn Ha paboTy) 1 nepuoandeckme (B nepuog paboTbl) MEAULMHCKME OCMOTPbI, TMIMEHNYECKYHO MOLTOTOBKY U
aTTecTauulo B YCTaHOBMEHHOM nMopsigke. Y Kakagoro paboTHMKa AomkHa ObiTb fMdHas MeQMUMHCKas KHUKKa
YyCTaHOBIIEHHOTO 0Opasua, B KOTOPYK BHOCATCS pes3ynbTaTbl MeauuuHckux obcrnegoBaHuid U nabopaTopHbIX
WCCNeLoBaHW, CBEAEHMS O NEPEHECEHHBLIX MHMEKLMOHHBLIX 3a00MeBaHNsX U OTMETKA O MPOXOXAEHUN TUIMEHNYECKON
noaroToBKW 1 aTtTecTauun [6].

4.9 O6cnyxuBaloLLMin nepcoHan NpeanpuaTss TOProBnv OOMKEH HOCUTb COOTBETCTBYIOLLYIO (POPMEHHY W/nnu
caHuTapHyto oaexay 1 obyBb YCTaAHOBIIEHHOIO A58 AaHHOro npeanpusatua obpasua. PaboTHWKM npeanpusaTus TOprosru
Ha ¢OpMEHHON ogexae MOryT HOCUTb CRy>XeOHbI 3Ha4yoK C 3aMOremMon npeanpusTus M ykaszaHuem amunuv u
OOMKHOCTW.

4.10 TllpodheccmoHanbHbIMU 3TUYECKMMM HOPMaMu MOBEOEHUsi MepcoHana npeanpusaTuin TOProBnn SBNSAKTCSH
BEXMMBOCTb, TaKTUYHOCTb, [A0OpOXeNnaTernbHOCTb, BHUMATENbHOCTbL W MPeaynpeauTenbHOCTb B OTHOLLEHUSIX C
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noTpeduTensamMn B npeaenax CBouX AOMKHOCTHbIX 00S3aHHOCTEN.

5 Tpe6oBaHUs K KOHKPETHbLIM AOMKHOCTAM U Npodheccusim o6cnyxuBaroLLero nepcoHana

5.1 TpeboBaHuA k 3aBeAylOLEMY OTAENOM (CeKumen)
3aBeayowun oTAENoOM (CeKumen) AoMmKeH COOTBETCTBOBATbL CreayoLWwum TpeboBaHUsaM:

5.1.1 Hanuune npodeccrmoHanbHOro obpasoBaHUst M OMbiTa MNpPaKTUYECcKon paboTbl WM COOTBETCTBYHOLLEN
npodeccuoHarnbHoM NoAroTOBKN.

5.1.2 YMeHue npaBWIibHO OpraHM3oBbIBaTb Tpyd PabOTHUKOB COOTBETCTBYHLLErO CTPYKTYPHOrO noppasgeneHust
(oTmena, cekumn), obecneynBaTb TPYOOBYHO OUCLIUMIMHY.

5.1.3 3HaHve accopTMMeHTa TOBapoB, peanu3yembiX B OTAene (Cekuumn), a Takke CnocoboB WX pasmelleHus B
TOProBOM 3arne.

5.1.4 CobniogeHne npaBun MNpOAaXW TOBApPOB WM OCYLLECTBIEHWE KOHTPOMS 3a WX CoOniogeHvem nepcoHanom
otaena (cekuum).

5.1.5 CobniofeHre yCTaHOBIEHHOTO MOPsiAKka MPUEMK/A TOBApOB MO KOMUYECTBY U KAYECTBY, YCMOBUN XPAHEHUSI U
CPOKOB rOAHOCTU TOBApOB B COOTBETCTBUM C MaPKUPOBKON.

5.1.6 OcyLIJ,eCTBJ'IeHMe KOHTpONA 3a Hann4nem HeobxoaMMbIX conpoBoAUTENbHbIX OOKYMEHTOB, yO0CTOBEPALLNX
Ka4yecTBO M 6e30nacHOCTb npoaaBaemMblX TOBapoB.

5.1.7 3HaHNEe OCHOBHbIX XapaKTEPUCTUK TOBApPOB U YMEHME NMPUMEHATL METOAbLI KOHTPONSi Ka4ecTBa TOBApOB.
5.1.8 3HaHne TpeboBaHWIn K MApKMPOBKE, YNMAKOBKE TOBApPOB U 0OPMIEHUIO LLEHHUKOB 1 TOBapHLIX YEKOB.
5.2 Tpe6oBaHMA K aAMMHUCTPATOPY TOProBoro 3ana

AOMMHUCTpATOP TOProBOro 3ana gOSMKEeH COOTBETCTBOBATL ClieayoLwmM TpeboBaHMAM:;

5.2.1 Hanuume cooTBeTCTBYOLLEN NPOdeCCUOHANbHOM NOATOTOBKA UK OMbiTa NpakTUYECKo paboThbl.

5.2.2 CnocoBHOCTb OCYLLECTBNATL KOHTPOSb 3a COOMoAEHVWEM MEPCOHarnoM KayecTBa W KyrbTypbl TOPrOBOroO
obcny>kmMBaHUs NMokynaTenei.

5.2.3 CnocobHOCTb OCYLLEeCTBMNATL KOHTPOMb 3a COOMAaeHMeM nepcoHanom npaBui MNpogaxkuy TOBapoB W
CaHUTapHO-3MMAEMMNOITOTNHECKNX TPEBOBaHWIA.

5.2.4 CnocobHOCTb OCYLLECTBMSATbL KOHTPOMb 3a COOMAEeHVWEM MepcoHanoM npaBwui OXpaHbl Tpyda W TEXHWKU
©6e3onacHOCTU, NPOTUBONOXKAPHOM 6e30MacHOCTMW.

5.2.5 VHcopmupoBaHne nokynaTenem o notTpebuTenbCkmx CBOMCTBAX peanusyembiX TOBapOB, MX aCCOPTUMEHTE,
LeHax Ha ToBapbl W OKasblBaeMble YCIyrn, pexumMe paboTbl NpeanpusaTvs TOProBIiv, OKasaHMe MoMoLM B Bblbope
ToBapa.

5.2.6 OcyLiecTBneHre NpoBepkn CoOMnogeHNA CPOKOB MOAHOCTM U YCITOBMIN peanuvaawinm TOBapoB B COOTBETCTBUM C
MapKUPOBKOWM Ha YMNakoBKe, U3bATME M3 MPOAAKM HEKAYECTBEHHbIX TOBAPOB M TOBAPOB C MCTEKLIMM CPOKOM FOOHOCTU U
nMeroLLnx aedekTbl.

5.2.7 3HaHne TpeboBaHWI K MapKMPOBKE, YNMAaKOBKE TOBApPOB U 0OPMIEHUIO LLEHHUKOB 1 TOBapHbLIX YEKOB.

5.2.8 3HaHMe pacronoXeHWs CPeACTB MPOTMBOMOXAPHOW 3aLUUTHI M CUTHaNM3auumM 1 NpaBun Mornb30BaHUS UMK,
HOMEpPOB TeNedq)oHOB CNyXG6 SKCTPEHHOIO BbI30Ba (MUMULLMKA, CKOPOI NMOMOLLU, NOXaPHOW CIyKObl).

5.2.9 OpraHusauus B YpesBblyariHbIX CUTYaUMaX 3BaKyauum nokynaTenen u3 npegnpuaTuia TOprosniw.
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5.3 Tpe6oBaHuA K npoaaBLUy NPoAOBOSIbCTBEHHbLIX TOBapoOB
MpogaseL, NPoAOBONBCTBEHHBIX TOBApPOB AOMMKEH COOTBETCTBOBATL CreayoLmnM TpeboBaHusAM:
5.3.1 Hanunuune npodpeccroHanbHOro obpasoBaHms Unu COOTBETCTBYOLLEN NPOECCUOHANBHOW NOATOTOBKW.

5.3.2 3HaHWe accopTUMeHTa U XapaKTepUCTVK MpodaBaeMbIX TOBapoB, TPeBoBaHWii, NpeabsaBMsaeMbIX K KayecTBy
TOBapOB.

5.3.3 YMeHre oOcCyLIecTBNSATbL MNPOBEPKY KavyecTBa MPOOOBOSIbCTBEHHLIX TOBAapOB MO OPraHONenTUYECKUM
rokasartensam (BHeLLHeMy Buay, LBETY W 3anaxy) Npv npuemMke 1 oTnycKe nokynatensm.

5.3.4 YMeHve ocyLLecTBNATL NpegnpogaxHyo NoAroToBKy TOBapoB.
5.3.5 YMeHue ocyLlecTBNATL BblKaaKy NPoAoBONbCTBEHHLIX TOBAPOB B TOProBOM 3ane.

5.3.6 CobntogeHne npaBun TOBapHOrO COCEACTBA, 3HaHWe U cobniodeHne yCrnoBui peanusaumum n CpokoB rogHOCTH
TOBapoB B COOTBETCTBMW C MapKUPOBKOW Ha YMaKoBKe.

5.3.7 TlpegocTaBneHve nokynarensm, nOpy HeobxoaMMOCTW, AOCTaTOMHOM WM [OCTOBEpPHOM WHbopmauum o
npoAaBaembIx ToBapax, obecneyvBatoLLell BO3MOXHOCTb WX NMPaBunbHOro Belbopa.

5.3.8 3HaHue u cobniogeHne TpeGoBaHWA K MapKMpOBKE TOBapOB, YMaKOBOYHLIM MaTepuanam, crnocobam u
npaBunam ynakoBKu, OoOPMIEHMIO LIEHHUKOB U TOBaPHbIX YEKOB.

5.3.9 OcyLLeCTBEHNE KOHTPOMS 3a HanMuMEM aKUM3HbIX M CreuuanbHbIX Mapok, LUTPUXOBbLIX KOOOB M APYIvX
CpeacTB  TOProBOM  MapKMPOBKM  TOBApoB, MNPegyCMOTPEHHbIX AEWCTBYHOLUMM  3aKOHOAATENbCTBOM U UHbIMU
HOPMAaTWBHBLIMU NMPaBOBLIMW aKTaMu.

5.3.10 CobniogeHue meTponorndeckux TpeboBaHmin npy oTnycke HedhacoBaHHbIX TOBAPOB.

5.3.11 3HaHve ycTponcTBa, NpaBun 3KCnyaTauum KOHTPOrbHO-kaccoBon TexHukn (KKT) u BbinonHeHne pacyeTHbIxX
onepaumn Ha KKT.

5.3.12 lMpwn oTNycke 1 KOMMMEeKToBaHUM TOBapoOB NpoAaBeL, MPoA0BONbCTBEHHbLIX TOBAPOB AOMKEH YMETb:

- B3BELLMBATb, OTMEPMBATb, YNaKOBbIBATb U KOMMNSIEKTOBATb TOBapbl B COOTBETCTBUM C 3aKa30M MOKyNaTens;
- obecneunBaTb HEOOXOOMMYO TOYHOCTb NPU OTMYCKE TOBAPOB.

5.4 Tpeb6oBaHusa Kk NpoAaBLy HEeNpPoJOBONbLCTBEHHbIX TOBapoB

MpoaaeeL, HENPOAOBONbCTBEHHBIX TOBApPOB AOMMKEH COOTBETCTBOBATL CeayoLnM TpeboBaHUsAM:

5.4.1 Hanunume npocpeccrnoHanbHoro obpasoBaHunst Unu COOTBETCTBYIOLLEN NPOthECCUOHANBHOWM NOArOTOBKU.

5.4.2 3HaHMe acCOpPTUMEHTA, XapaKTEPUCTMKN U Ha3Ha4YeHUsi MpoaaBaeMbIX TOBApPOB, OCYLLECTBIEHUE KOHTPOMS MX
KayecTBa.

5.4.3 YMeHne ocyLLecTBNATb NPeanpoaaKHy0 NOArOTOBKY M pasMeLLieHMe TOBapOB B TOProBOM 3arie.

5.4.4 TlpegocTaBrneHve nokynatensam, npu HeobxoQUMOCTW, [OOCTATOMHOM M [OCTOBEPHOM MWHdopMaumm o
npogaBaembix ToBapax, obecneudnBaroLLEelrl BO3MOXHOCTb MX MPaBUbHOTO BbiGopa.

5.4.5 CobntogeHve TpeboBaHUi K MapKMPOBKE, YNAKOBKE TOBAPOB Y OYOPMITEHNIO LLIEHHWKOB U TOBAPHbIX YEKOB.

5.4.6 OcyLLEeCTBNEHNE KOHTPOMS 3@ HanM4MeM LUTPUXOBbLIX KOAOB U APYTUX CPEACTB TOProBOM MapKUPOBKU TOBApOB,
npeayCcMOTPEHHbBIX 4ENCTBYHOLUM 3aKOHOAATENBCTBOM U MHBIMW HOPMATUBHBIMM MPaBOBLIMU aKTaMU.

5.4.7 3HaHWe yCcTpOWCTB, MpaBun JKChnyaTaumm KOHTponbHO-kaccoBon TexHukn (KKT) u BbINOMHEHWe pacyeTHbIX
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onepaumn Ha KKT.
5.4.8 OcyuwiecTBrneHMe npuv OTMYCKE MOKynaTensm MpPOBEPKM KayecTBa TOBAPOB [AOCTYMHbIMM MeETO4aMu B
COOTBETCTBUM C MHCTPYKUUSMM MO 3KCMyaTauun, MNpoBepka KOMMIEKTHOCTM U KOJNMYECTBEHHbLIX XapakKTepUCTUK

npoaaBaembIX TOBapOB.

5.4.9 OkasaHve mOMOLLM NOKynaTensm B BbiOOpe Mogenu u mMapkv ToBapa Mpu NPOAAKE CHOXHbIX TEXHUYECKUX
TOBapOB.

5.5 Tpe6oBaHuA K NnpoaaBLy-KOHCYJIbTaHTy

MpogaBeL-kOHCYNbTAHT MO MpoAaxe MNpPo4OBONIbCTBEHHBIX TOBApOB [OOJMKEH COOTBETCTBOBaTb TpebOBaHUAM,
npvBeaeHHsIM B 5.3, 3a ncknodeHmem 5.3.9-5.3.11.

MpoaaBeL-KOHCYNbTaHT MO MpogaXke HEeNpPOAOBONLCTBEHHLIX TOBApOB [OOSMKEH COOTBETCTBOBaTb TpeboBaHMSIM,
npueegeHHbIM B 5.4, 3a nckntodeHvem 5.4.7.

Kpome TpeGoBaHWiA, YyKa3aHHbIX Bbllle, MPOAABEL-KOHCYNbTAHT [OSMKEH COOTBETCTBOBATb  CrieayHoLLMM
TpeboBaHusAM:

5.5.1 Oka3saHne KOHCYMbTauuin NoKynaTensam rno aCCoPTUMEHTY, HaNUYMIO 1 KONMYECTBY TOBApOB, CPOKaM MOCTAaBKY,
nHdopmaLmMm 06 U3roTOBUTENSIX, 06NacTU NPUMEHEHNS U NPOYKUM TEXHUYECKUM BOMPOCaM.

5.5.2 OkasaHune KBanMguLMpOBaHHOM NOMOLLM MOKYyNaTensam B rnoucke 1 BblIbope HeOOXO4MMbIX TOBApPOB.

5.5.3 OcyliecTBneHvne npeseHTaumMm TOBapoB NOKynaTensm corfiacHo Mx NoTpebHOCTAM, AEMOHCTpaLMA TOBApOB B
OEencTBUN.

5.5.4 NpoBepka NcnpaBHOCTM U KOMIMITEKTHOCTW NpogaBaeMblX TOBAPOB.

5.5.5 BaaumopgencTeune ¢ nokynatensMu no Bornpocam Bo3spaTta TOBapoB.

5.6 Tpe6oBaHMA K NpoAaBLy MeNKOPO3HUYHOW (TOProBomn) cetTu

MpogaBseL, MeNKOPO3HUYHON (TOProBOW) CeTU AOSMKEH COOTBETCTBOBAThL CneayoLwmmM TpeboBaHnam:

5.6.1 Hanunume npodpeccroHanbHOro obpasoBaHns UnNu COOTBETCTBYOLLEN NPOdECCUOHANbHOW NOATOTOBKW.

5.6.2 3HaHMe accopTUMEHTA, XapaKTEPUCTMK NpOLaBaeMbiX TOBApOB U CMOCOOOB WX BbIKMAgKM B TOProBOM
0obopyaoBaHMK, MapKMPOBKM TOBApOB, BMAOB bpaka.

5.6.3 YMeHue oOCylLecTBNSTb MNPOBEPKY KayecTBa MPOAOBOMIbCTBEHHbIX TOBApPOB MO WX OPraHONENnTUYECKUM
nokasaTensiM (BHELLHeMY BuAY, LBETY U 3anaxy) Npu npuemMke 1 oTnycke nokynaTensim.

5.6.4 ColntogeHve NpaBun TOBapHOTO COCEACTBA, 3HaHVe M cobniodeHne yCroBuii peanusaumnm U CPoKoB rogHOCTH
TOBApPOB B COOTBETCTBMM C MAaPKMPOBKOW Ha YMaKoBKe.

5.6.5 T[lpemoctaBneHve nokynatenam, nOpu HeobxoouUMOCTW, [OOCTATOMHOM M [OCTOBEPHOM MHGOopMaumm o
npogaBaeMbix TOBapax, obecnedmBatoLLen BO3MOXHOCTL MX NPaBuUibHOroO Belbopa.

5.6.6 3HaHue u cobnioaeHne TpeboBaHWIA K MapKUPOBKE, YMaKoBKE TOBApOB U OGOPMITIEHMIO LIEHHUKOB U TOBaPHbIX
YEKOB.

5.6.7 3HaHWe yCTpOWCTB, MpaBwun 3KCMMyaTauuM KOHTPOrbHO-kaccoBon TexHukn (KKT) u BbinomnHeHue pacyeTHbIX
onepaumn Ha KKT.

5.6.8 3HaHMe NpU3HaKOB MNaTEXeCnoCcOBHOCTH FOCYAapCTBEHHbIX AEHEXHBIX 3HAKOB, NOPSAKA MOMYyYEHUs, XpaHEeHWS!
1 BblOa4n OeHEXHbIX CPeACTB, a Takke LieH Ha NnpofaBaemble TOBapbl.

5.7 Tpe6oBaHusA k Kaccupy (KOHTporepy-Kkaccupy) TOproBoro 3ana
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Kaccup (koHTponep-kaccup) TOproBoro 3ana AormkeH COOTBETCTBOBATL CreayoLmnM TpeboBaHusAM:

5.7.1 Hanuume npodpeccroHanbHOro obpasoBaHms Unu CoOOTBETCTBYOLLEN NPOECCUOHANBHOM NOATOTOBKW.
5.7.2 3HaHve nopsaka BbIMNOMHEHMS KaCCOBbIX onepauymi, NpaBun pacyeTa ¢ nokynaTensiMu.

5.7.3 3HaHve accopTumeHTa NpoaaBaembiX TOBAPOB U KX LIEH.

5.7.4 3HaHMe Npu3HaKoB NNaTexecrnocoGHOCTU roCcyaapCTBEHHbIX EHEXHbIX 3HAKOB, NopsAaKa NonyyYeHns, XpaHeHs
1 BblAaun [EeHeXHbIX CPeaCTB.

5.7.5 3HaHMe yCTPOMCTB U MpaBuil 3KCMfyaTauum KOHTporbHo-kaccoBon TexHuku (KKT) m nopspgka pacdera ¢
noTpeduTensimu.

5.7.6 3HaHne npuaHakoB HeucnpaBHocT KKT, ymeHne yCcTpaHaTb Mernkne HeMCnpaBHOCTM.

6 TpeboBaHMsI K KOHKPETHbLIM JOJMKHOCTAM U Npod)eccusim aAMUHUCTPATUBHOIO NepcoHana

6.1 TpeboBaHMA K AUpeKTOpy NpeanpuATUA (ynpaeBnsiolleMy, 3aBefyloLwemMy NpeanpuATMEM TOProBnw,
MeHeaxepy)

Ovipektop (ynpaBnsiowmin, 3aBedylowWmMin) npeanpusTus TOProBNM  AOMMKEH COOTBETCTBOBATb  CHEQYOLWMUM
TpeboBaHUSAM:

6.1.1 Hanuuve Bbiclero unu cpegHero npodeccuoHanbHOro obpasoBaHusl, onbiTa paboTbl Mo crneuuansHOCTU K
(Mnn) JoMNonHMTENBLHONM NPOMECCUOHANBHOM NOATOTOBKM.

6.1.2 OcyuecTBrnenve pykoBoacTBa NpPOU3BOACTBEHHO-XO35IMCTBEHHOM n TOProBo-06CNyXMBatoLLLEN
OeaTenbHOCTbIO NPeanpUsTUS TOProBan.

6.1.3 3HaHMe OCHOB 3akoHOOaTeNnbCTBa OO0 AAMMHWUCTPATMBHBIX MPaBOHAPYLUEHUSIX W OCHOB TPy4OBOro
3aKoHOLaTeNnbCTBa, NpaBui NPOLAXKN TOBAPOB.

6.1.4 OpFaHVI3aLLVIﬂ CcBOeBpeMeHHOro obecneyeHust npeanpuaTnua ToBapamMn n mMarepuanamu, H606XO,EI,I/IMbIMVI ana
OCyLleCTBI1EHNUA TOProBoro npotecca.

6.1.5 OcyLiecTBneHne KOHTponsa 0ObEMOB NPoAaX M KadecTBa yCnyr Ha NpeanpusaTn TOProsru.

6.1.6 OpraHu3auusi pacCTaHOBKM MepcoHana C y4YeToM €ero cneuuanbHOCTM M KBanudukauum, onbita paboTbl,
TNIMYHOCTHBIX KAYeCTB.

6.1.7 OcyliecTBrneHne KOHTpoNnsa 3a CoOniofeHMeM nepcoHanoM MpaBurl aKkcnnyatauum obopynoBaHWS, npaBun
oxXpaHbl Tpyaa 1 TeXHUKN GesonacHoCTH, TpeboBaHM NoxapHon 6e3onacHoOCTW, TpeboBaHU CaHUTapyKn, NpaBui NYHON
MrMeHbl U rMrneHbl pabo4vero mecra.

6.1.8 BrnageHve npuHUMNamy opraHuM3auum TOProBOro npouecca Ha MpeanpusiTun; OCYLLECTBIIEHUE KOHTPOMs 3a
opraHusauven paboumx MecT u paboTor nepcoHana B COOTBETCTBUM C TpebGOBaHUSIMU (PUPMEHHBIX CTaHOapTOB

opraHvsauuu.

6.1.9 ObGecnedeHne BbICOKOTO YPOBHS 3((PEKTMBHOCTU TOProBOro Mpouecca, BHeApeHUe HOBbIX (hOpM M METOA0B
paboTbl 1 OpraHu3aLmm Tpyaa.

6.1.10 lNoBbILEHNE CBOEW KBanvukaLum nyTeM nepenogroToBkm, oby4yeHnss 1 camoobpasoBaHus.

6.1.11 ObBecneyeHne B HeOBXOOMMbIX CyYasX BbI30BA IKCTPEHHbIX CAYXO (MMNULMKM, CKOPOW MOMOLLM, MOXapHOW
cny>x6bl), opraHu3aums B Ype3BblHaliHbIX CUTYaLUaX 3BaKyaLl My nokynatenen n3 npeanpusTuiA TOProsnu.

6.2 TpeGoBaHua K ToBapoBeay(MeHeaKepy NO KayecTBY TOBapoB)
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ToBapoBen (MeHemKep Mo ka4ecTBY TOBAPOB) OMKEH COOTBETCTBOBATL CreayoLLMM TpeGoBaHUAM:

6.2.1 Hanuume BbICLLErO UK CpegHero crneyunansHoro obpasoBaHusl.

6.2.2 OcylecTBneHve

KOHTpOns 3a cobntofeHVeM YCroBUI MOCTaBKW, TPaHCMOPTUPOBaHMWS, NMPUEMKU TOBapOB;

npaBu MapKMPOBKM U YMAKOBKM TOBAPOB; YCMOBUIA XpaHEHNSI TOBAPOB Ha CKradax npeanpusaTus; pa3MeLleHnst TOBapoB
B TOProBbIX 3aax, CPOKOB roAHOCTU U YCMNOBUIA peann3aLum TOBapoB Ha NpeanpusATUsX TOProBu.

6.2.3 CBoeBpeMeHHOe ohopMrieHne NPEeTEH3MOHHBIX MaTepuarnos Mo KayecTBy, yNakoBke Y MapK/POBKe TOBapOB.

6.2.4 YyacTtue B hopMnpoBaHUN acCOPTUMEHTA peann3yembiX TOBapoB.

6.2.5 3HaHne HOMEHKNaTypbl N aCCOPTUMEHTA NpoAdaBaeMblX TOBaApPOB, YMEHNE NX OUeHMBaTb, onpenendaTb ,D,e(*)eKTbI
N NPpU4nNHbI X BO3SHMKHOBEHUA.

6.2.6 3HaHMe TOBapOBEOHbIX XapaKTEPUCTMK W MOKa3aTeren KadecTBa MpoAaBaeMblX TOBApOB, HOPMATWMBHBIX Y
TexHuveckux gokymeHTtoB (FTOCT P, CTO, TY v gp.) Ha ToBapbl.

6.2.7 Y4yacTve B pacCMOTPEHUN NPETEH3UIN MOKyNnaTenen K kKa4ecTBy TOBapOB.

6.2.8 OcyliecTBneHne

CBOEBPEMEHHOro KOHTpPOSiA 3a Ka4yeCTBOM TOBapoOB, y4YacTne B U3bATUN U3 peanun3auunm

(Npofau) TOBapoOB C UCTEKLLVMMM CPOKaMM FOAHOCTH, C AedeKTaMu, HEHaAexallero kayecTea.

6.2.9 3HaHMe 1 KOHTPOmb 3a cobnaeHMeM OCHOBHbIX TpeboBaHM K MapKMpOBKE TOBapoB WM WMHpopmauun Ans
notpebutenen B cootTBercTBuM ¢ TpeboeaHuammu FOCT P 51074, TOCT P 51087, TOCT P 51391 n npaBunamm npogaxm
oTAenbHbLIX BUOO0B TOBaposB [4].

(1]

(2]

(3]
(4]

[5] MOT P M 0140-2000
[6] CM 2.3.6.1066-01

Bubnuorpacusn

EouvHbI TapubHO-KBaNmMMUKaLMOHHbBIN CNPaBoOYHUK paboT 1 npodeccut paboymnx. Beinyck
51, yTBepaeHHbIi noctaHoBrneHneM MuHucTepcTBa Tpyga Poccuickon ®depepaumm ot
05.03.2004 r. N 30, ¢ n3MEHEHMAMUX U AOMNONHEHNAMN

KBanuukaumoHHbIN CNPaBOYHMK OOIMKHOCTEN pykoBOAUTENEW, CneuuanuctoB U Opyrux
cnyxawux, YTBEepXOEHHbI nocTaHoBneHvem MwuHucTepcTtBa Tpyga Poccuickon
depepaumm ot 21.08.1998 r. N 37, ¢ U3MEHEHUAMM U AOMOSTHEHNSIMU

denepanbHbii 3akoH oT 07 deBpans 1993 . N 2300-1 "O 3awute npae notpebutenen” c
M3MEHEHUAMN N AOMOSTHEHUSIMN

MpaBvna npogaxu OTAENbHbIX BWOOB TOBApPOB U MNepedeHb TOBapOB ASIUTEMBHOMO
nornb30BaHWs, Ha KOTOpble He pacnpocTpaHsercsa TpeboBaHwe nokynatens o
6e3B03Me3HOM MPEedoCTaBMEHNM €My Ha Mepuog PEMOHTa MU 3aMeHbl aHarorMyYHOro
TOoBapa, W MnepeyveHb HEenpoO4OBONbCTBEHHbIX TOBApPOB HadSieXallero KadyecTBa, He
noanexawimx Bo3BpaTy MM OOMeEHy Ha aHanorMvHbI TOBap ApYrvx pasmepa, opmbl,
rabaputa, dacoHa, pacuBETKA WW KOMMMEKTauuM, YTBEPXKOEHHbIE MOCTaHOBMEHNEM
MpasutenbctBa Poccuiickon depepaumm ot 19.01.1998 r. N 55, ¢ um3MeHeHusAMU U
AOMONMHEHNAMM

MexoTpacrnesble NpaBuia No oxpaHe Tpyada B PO3HUYHOW TOprossie
CaHnuTapHo-anugemMmuonornyeckne TpeboBaHms K OpraHM3auusiMm TOproenm 1 obopoTy B HUX
NPOAOBOSILCTBEHHOMO ChIPbs U MULLIEBLIX MPOOYKTOB C U3MEHEHUSMU U AOMOSTHEHNSIMU

ONEKTPOHHBIN TEKCT AOKYMEHTA
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